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TISOH and the Southern Nevada Hotel Concierge Association 
(SNHCA) Presents Perspectives on Hospitality Education Day for East 

Career & Technical Academy 
 
LAS VEGAS – TISOH in conjunction with the Southern Nevada Hotel Concierge Association 
presented a morning of hospitality training for 32 students from the Marketing/Hospitality & 
Tourism Program from East Career & Technical Academy.  
 
The students in attendance heard from hospitality industry professionals in four sessions focusing on 
the areas of front desk operations, guest service/concierge, leadership and events/weddings. Each 
session covered diverse topics such as conflict resolution, discovering personal leadership styles, 
creating “wow” moments and many others. The material was presented by volunteer members from 
SNHCA, the National Association for Catering & Events Las Vegas Chapter (NACE) and the 
Wedding Industry Professionals Association (WIPA). Many of the presenters were instructors at 
TISOH.  
 
A panel discussion with practical career advice ended the morning. “This education day 
complemented the classroom learning of the students well. With practical information and advice, 
students left reinvigorated in their pursuit of a hospitality career.” said Timothy Lam, Executive 
Director of the school.  
 
About The International School of Hospitality 
The International School of Hospitality (TISOH) was founded in Las Vegas, Nev., in 2005. TISOH 
offers quality short-term, practical training and career development programs in hospitality. 
Developed for the industry and by the industry, TISOH’s small class sizes and online courses 
include: concierge, conference management and event planning, catering, hospitality leadership and 
supervision, hospitality human resources, hotel operations, and wedding coordination and design. 
Diploma graduates, trained by working experts in the field, enjoy an 85 percent job placement rate. 
TISOH is an academic partner of the American Hotel & Lodging Educational Institute and is 
accredited by the Accrediting Council for Continuing Education and Training. For more 
information, visit www.tisoh.edu or call (702) 947-7200. 
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