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TISOH & the Nevada Hotel & Lodging Association Presents CLIMB, a
Hospitality Professional Development Program

LAS VEGAS — The Nevada Hotel & Lodging Association (NHLA) is proud to be a presenting
partner of TISOH: The International School of Hospitality’s Hospitality CLIMB program,
professional development training classes designed specifically for hospitality industry employees.

Hospitality CLIMB is a diverse hospitality professional development library of self-paced eLearning

classes accessible from computers, tablets, and other mobile internet-connected devices. All training
classes are short, engaging, and address specific competencies requited of today’s hospitality industry
workforce.

CLIMB classes are all one-hour in length and divided into levels for associates, supervisors, and
managers. In addition to individual classes, participants can select from a Skill Series of 5 classes, with
concentrations in Communication, Guest Service, Essential Management, and People Management.
Also available are Core Series of 10 classes each, for Associate, Supervisor, and Manager Levels.

Because CLIMB is an accredited program designed by hospitality professionals, completers earn
CEU’s with CEU Records and Records of Accomplishment. At the end of each class, participants
can print an Action Sheet, featuring a learning summary and tips suitable for immediate application.

“We developed CLIMB specifically for hospitality companies in all sectors, to provide a highly
affordable solution with accessible classes for their employees from line level to management.” said
Timothy Lam, Executive Director of TISOH.

Hospitality companies can use CLIMB as a turnkey solution for their training needs. Managers and
HR departments can purchase multiple seats with substantial quantity discounts to offer to their
employees as needed, to fill learning gaps, and to boost performance. With instant access for learners,
CLIMB requires no further intervention from managers and HR other than granting access.

“In survey after survey, hospitality companies and team members note their need for continuing
education and professional development opportunities. We are pleased to be able to offer CLIMB to
our members.” Said Diane Gandy, President of the Nevada Hotel & Lodging Association.

Hospitality CLIMB is available for teams, individuals, and company-wide deployment. External LMS
and single sign-on capabilities are available for enterprise clients.

Learn more at www.hospitalityCLIMB.com

About The International School of Hospitality

The International School of Hospitality (TISOH) was founded in Las Vegas, Nev., in 2005. TISOH
offers quality short-term, practical training and career development programs in hospitality.
Developed for the industry and by the industry, TISOH’s small class sizes and online courses include
concierge, conference management and event planning, catering, exhibition & tradeshow
management, hospitality leadership and supervision, hospitality human resources, hospitality
marketing & sales, hotel operations, and wedding coordination and design. Diploma graduates,



trained by working experts in the field, enjoy an 85 percent job placement rate. TISOH is an
academic partner of the American Hotel & Lodging Educational Institute and is accredited by the
Accrediting Council for Continuing Education and Training. For more information, visit
www.tisoh.edu or call (702) 947-7200.

#HHH



